
Consumer
Complaints 

Westcare welcomes complaints
Complaints are opportunities to improve Westcare services to people.

Westcare recognises: 
 

 
 

www.westcare.com.au

The provision of employment assistance 
services to people with disabilities is funded 
by the Australian Government under the 
Disability Employment Assistance Program.
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Q U A L I T Y  A S S U R E D
O R G A N I S AT I O N

Disability Services Standards

I n t e r n a t i o n a l  S t a n d a r d s

 

Complaints to Management

Phone 
CEO 6389 4109
Disability Services Manager 6389 4121
Accommodation Services Manager 9381 1916
Human Resources Manager 6389 4149
Bassendean Facilities Manager 9376 7113
Nedlands Print Manager 6389 4104

Managers will
 

 
 

 
 



Talking to other services

Complaints Referral Resolution Service 
 

Disability Services Abuse and Neglect Hotline 

Disabled Workers Union 

Disability Services Commission  
 

Ethnic Disability Advocacy Service 

Health Consumers Council 

People with Disabilities (PWD WA) 

Office of Health Review 

Ombudsman (Commonwealth) 

Ombudsman (State) 

Equal Opportunity Commission 

Sexual Assault Referral Centre (SARC) 
 

Crisis Lines: 9340 1899/ 9340 1828 
Counselling Line: 1800 199 888
Citizen Advocacy 

 
 

Brain Injury Association 

WA Deaf Society 

Blind Citizens WA 

Personal Advocacy Service 

Sussex St Community Law Service 
 

Human Rights Equal Opportunity Commission 
 

Complaints Info Line 

Request Complaint 

Complaint
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